HLC’S ANTI-SPAM POLICY

Your use of the HLC Services shall be in accordance with HLC’s Terms of Use (“TOU”)

and its Privacy Policy, and shall be further subject to HLC’s prohibition on the transmission,
distribution and delivery of any unsolicited bulk or commercial e-mail (“Spam”) or unethical
marketing activities through the HLC Services by:

® using invalid or forged email headers;

® using any technique to otherwise misrepresent, hide, obscure, disguise and mislead
the origins of any content transmitted to and through the HLC Services;
using any non-existent domain names;
relaying email from a third party’s servers without their permission;

using any other means of deceptive addressing;

using or causing the HLC Services and servers to facilitate the transmission of
unsolicited or unauthorised promotional materials, URLSs, junk mail, chain letters

etc;

using “robots” or otherwise harvesting other’'s email addresses from the HLC Services;
disrupting the normal flow of dialogue or otherwise acting in a manner that negatively

affects other user’s ability to engage in real-time exchanges.

HLC further prohibits the harvesting, mining or collection of email addresses or other
information from or through the HLC Services nor does HLC permit or authorise the use of the

HLC Services to collect and compile information concerning its customers or subscribers.

HLC does not permit or authorise any use of the HLC Services in a manner that would
damage, disable, overburden or impair any aspect of any of the Services or that could interfere

with the use and enjoyment of the Services by any other party.

Nothing in this policy is intended to grant any right to transmit or send email to or through
the Services. HLC'’s failure to enforce the terms of this policy in every instance does not

amount to a waiver of HLC’s rights hereunder.

Should you violate the TOU or the terms of this Anti-Spam Policy, HLC shall be entitled to
take all such action, as it deems appropriate in its sole discretion including blocking messages
from a particular internet domain, mail server or IP address, or initiate legal action against you
and to terminate, without notice, your account and password and anything associated with it

including but not limited to all files, emails, profiles and posts.



